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1 INTRODUCTION

We aim to be an environmentally friendly Organisation, and it is our intention to promote
a policy that is focused on being green aware and saving energy. A culture will be
fostered within the organisation that ensures all employees understand they can make a
significant contribution to the Organisation being an environmentally friendly and green
aware Organisation.

The Organisation's policy is to comply or exceed the requirements of environmental
legislation and regulation.

2 YOUR RESPONSIBILITIES

All employees are responsible for helping CLSG to promote sustainability and save
energy. To achieve this, employees will:

a) “Switch off” all equipment such as computers, screens, lights, phones, chargers,

photocopiers and printers when not in use, including during breaks and at the end of the

working day;
b) recycle all waste materials, where possible;
c) reduce volumes of waste generated by the Organisation by, for example, only

printing when absolutely necessary and only using resources that you need;

d) make use of natural light where possible;

e) use blinds to prevent heat loss or reduce the need for air conditioning, subject to
weather conditions;

g) reduce the use of water where possible;

h) use technology to reduce the need to travel, and use public transport or electric

vehicles, where travel is unavoidable;

Cintra’s Chief Executive is responsible for ensuring that this policy is implemented and
complies with legislation.

Responsibility for the day-to-day operation of the policy rests with Cintra’s Head of
Operations.

3 OUR RESPONSIBILITIES

Cintra Language Services Group Ltd. aims to fulfil its obligation to manage
environmental impacts in all aspects of its operations. The specifics of the Organisation
environmental policy are as follows:

1. CLSG will review and explore measures for the reduction of volumes of all waste
materials generated by the Organisation;

2.  CLSG will explore opportunities for recycling all possible waste materials. Our

ultimate aim will be to recycle any waste material that can be recycled;
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3.  CLSG will aim to reduce levels of energy consumption. CLSG will introduce
working practices that requires equipment such as computers, screens, lights,
phones, chargers, photocopiers and printers to be “switched off” when not in use,
including during breaks and at the end of the working day. CLSG will also ensure
that heating, lighting and ventilation are used efficiently and effectively;

4. CLSG will explore, and implement where possible, energy saving measures such
as labelling switches to avoid lights and other appliances being left on when not in
use, making use of natural light where possible, monitoring timings and
temperatures of CLSG’s heating and cooling systems to see if any energy saving
adjustments can be made, checking the energy efficiency of appliances such as
fridges and replacing these where necessary.

5.  CLSG will aim to purchase and use energy efficient products, such as energy
saving light bulbs, where possible and appropriate;

6. CLSG will review, and improve where appropriate, the insulation and draught-
proofing of its facilities;

7.  additionally, CLSG will explore whether environmentally friendly products can be
purchased when buying any equipment for use within the Organisation;

8.  CLSG will review opportunities and consider implementing measures for the
reduction of the use of water;

9.  CLSG will aim to reduce levels of pollution emissions wherever possible;

10. CLSG will use technology to reduce the need to travel, and encourage staff to use
public transport or electric vehicles, where travel is unavoidable;

11. CLSG will foster the commitment of all managers and staff to improving the
environmental performance of the Organisation. Furthermore, the Organisation will
encourage discussions at staff meetings and the adoption of appropriate
measures, including recycling and energy saving.

12.  Comply with all relevant legislation, especially the duty of care on waste
management. This includes storing waste securely in a covered bin supplied by
the local authority; ensuring waste is disposed of by the local authority or other
authorised body; ensure that valid Controlled Waste Transfer Notices are
completed and held for at least 2 years, as required.

13. Encourage car-sharing where practicable, for example, where two or more people
are attending meetings etc.

14. Provide cycle racks at our premises and secure storage for outdoor clothing to
encourage staff to cycle to work where possible.

15. Pay mileage allowance to interpreters who cycle to interpreting appointments.

16. Make every effort to avoid excessive travel by booking the closest available
appropriately qualified interpreter for each appointment.

17. Monitor mileage usage for staff, contractors and linguists with the ultimate aim of
identifying Carbon Reduction Initiatives and offsetting carbon footprint.

18. CLSG will ensure that all employees are made aware and have access to a copy
of this Sustainability policy. CLSG will regularly review the policy to ensure that we
are a green aware and environmentally friendly Organisation.
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